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AccessCare improved testing and cartridge consumption with a GeneXpert®
systems utilization rate increasing from 66% to 77% in only two quarters.”

Comment from Uganda TB Stakeholder Meeting

Ensure Better Access to Testing

Diagnosis is the critical first step in the path to health. Since the launch of its Global Access Program in 2011,
Cepheid has worked to increase access to high-quality molecular diagnostics in low- and middle-income countries
around the world. Our goal is to provide comprehensive support for the GeneXpert solutions so that our partners
can focus on the important work of patient testing and care.

Cepheid AccessCare

AccessCare is a comprehensive program that integrates service and support into test pricing based on a volume
commitment, eliminating the need for additional contracts and burdensome administration. It ensures that all of your
GeneXpert systems stay up and running, no matter where they are located, so you can focus on patient results.

Easy-to-manage service | . Testing focus
and support f ‘

+ All GeneXpert systems covered

+ Only one contract + Contractual service-level . Available on all offered tests

+ Surcharge on cartridge price agreement (MTB, HIV, HCV, HBV, HPV, etc.’)
: + Based on monthly key :
performance indicators

-+ Service travel and
accommodation included



What is included
Quarterly & Annual J % Telephone & Web Support
Reviews

Connectivity” One Price

@ (no unexpected fees) D

One Contract Xpert®Check

Cepheid AccessCare

oy

Heterogeneous Service-Level
Testing Agreement

% % Coverage
Service Travel & Parts &
Accomodation Labor
Included

Onsite Monthly Key
Service Performance

Indicators
How to Enroll
Contact Us: Your Cepheid Regional Business Manager*
Email: ordersinternational@cepheid.com
Catalogue Number: ACCESS_CARE
Description: Cepheid AccessCare Service Agreement
Website: www.cepheid.com/en-US/impact/global-access.html 1 1

* These tests are not included in all of AccessCare: Xpert® Xpress SARS-CoV-2, Xpert® Xpress SARS-CoV-2/Flu/RSV
and Xpert® Xpress CoV-2/Flu/RSV plus.

~ If applicable.

# AccessCare program may not be available in all countries.

CE-1VD. In Vitro Diagnostic Medical Device. May not be available in all countries.
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