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Enroll in the Cepheid Systems Review Program
Cepheid Systems Review Program is a customised program that empowers you with critical, data-driven 

insights, and positions you to achieve more with your GeneXpert® system. This exclusive program provides 

a comprehensive analysis of the performance of your GeneXpert system — and is only available for 

enrollment to select customers like you. 

Your customized analysis will:

• Verify the usage and capacity optimisation of your system

• Monitor your quality indicators and patterns of testing

• Understand your testing algorithms and needs 

• Review Cepheid support actions for the past year

• Propose solutions on consolidation and best practices 

for continued improvement

What you can expect is:

• Your dedicated FAS will conduct a statistical analysis of 

your GeneXpert system activity

• During an open and informative discussion, your FAS 

will present the findings of your customised review and 

provide recommendations to maximise your GeneXpert 

system’s performance.

• You’ll receive project support to ensure continued success.

During the presentation, a clear overview is given of the number of runs analysed and of the runs 

that did not produce a result due to technical challenges. A summary was given of what 

is currently on the market at Cepheid, both in terms of products and web support. 

In short, the presentation is an added value for the lab in several aspects.

– Sylvia de Brakeleer. ASZ Aalst Laboratorium, Belgium

“

Ready to Enroll?
Please contact your local 

Field Application Specialist 

(FAS) to enroll in the Cepheid 

Systems Review Program. 


